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PRODUCT NDC DESCRIPTION SIZE UNIT CARDINAL AMERISOURCE MCKESSON MORRIS
OF SALE BERGEN DICKSON

AK-Con™ (naphazoline hydrochloride   17478-216-12 0.1% Sterile Ophthalmic Solution 15 mL 1 1272947 862-276 2713279 084012
ophthalmic solution, USP)

AK-Dilate™ (phenylephrine hydrochloride 17478-200-20 2.5% Sterile Ophthalmic Solution 2 mL 1 3256138 862-086 2740751 087387
ophthalmic solution, USP)  17478-200-12 2.5% Sterile Ophthalmic Solution 15 mL 1 1479450 862-508 1720085 084376

17478-205-10 10% Sterile Ophthalmic Solution 5 mL 1 1465293 862-375 1603885 084616

AK-Fluor® (fluorescein injection, USP) 17478-253-10 10% Single-dose Vial 5 mL 12 2119436 861-005 2772069 084699
PRESERVATIVE FREE

AK-Pentolate™ (cyclopentolate hydrochloride   17478-100-20 1% Sterile Ophthalmic Solution 2 mL 1 1274307 342-814 1252675 084673
ophthalmic solution, USP) 17478-100-12 1% Sterile Ophthalmic Solution 15 mL 1 1073451 862-516 2187268 084459

AK-Poly-Bac™ (bacitracin zinc and polymyxin B 17478-238-35 Sterile Antimicrobial Ointment 3.5 g 1 1465319 862-060 1600204 083980
sulfate ophthalmic ointment, USP)  for Ophthalmic Use
PRESERVATIVE FREE

AK-Tob™ (tobramycin ophthalmic solution, USP) 17478-290-10 0.3% Sterile Ophthalmic Solution 5 mL 1 2192151 832-949 1602531 084848

Akten® (lidocaine hydrochloride 17478-792-10 3.5% Sterile Ophthalmic Gel 5 mL 1 4123287 575-118 1444934 929489
ophthalmic gel) 3.5%
PRESERVATIVE FREE

Akwa Tears® (white petrolatum, mineral oil 17478-062-35 Lanolin 2%, Mineral Oil 15% and White 3.5 g 1 1272830 862-466 2235489 084160
and lanolin sterile ophthalmic ointment) Petrolatum 83% Sterile Ophthalmic Ointment
PRESERVATIVE FREE

Akwa Tears® (polyvinyl alcohol sterile 17478-060-12 1.4% Ocular Lubricant Sterile 15 mL 1 1467059 862-250 2713246 084004
ophthalmic solution) Ophthalmic Solution

Apraclonidine Ophthalmic Solution, USP 17478-716-10 0.5% as Base Sterile Ophthalmic Solution 5 mL 1 4243713 005-363 1224591 TBA
17478-716-11 0.5% as Base Sterile Ophthalmic Solution 10 mL 1 4243721 005-090 1224641 TBA

Atropine Care™ (atropine sulfate 17478-214-20 1% Sterile Ophthalmic Solution 2 mL 12 1725829 862-177 1346626 084632
ophthalmic solution) 

Balanced Salt Solution 17478-920-19 Sterile Physiological Solution, Calcium Chloride 18 mL 1 3180445 366-260 1711936 TBA
PRESERVATIVE FREE 0.48 mg, Magnesium Chloride 0.3 mg, 

Potassium Chloride 0.75 mg, Sodium 
Acetate 3.9 mg, Sodium Chloride 6.4 mg, 

Sodium Citrate 1.7 mg

Brimonidine Tartrate Ophthalmic Solution 17478-715-10 0.2% Sterile Ophthalmic Solution 5 mL 1 3772506 562-102 1835826 TBA
17478-715-11 0.2% Sterile Ophthalmic Solution 10 mL 1 3772514 562-095 1837723 TBA
17478-715-12 0.2% Sterile Ophthalmic Solution 15 mL 1 3772522 562-088 1838853 TBA

Ciprofloxacin Ophthalmic Solution, USP 17478-714-25 0.3% as Base Sterile Ophthalmic Solution 2.5 mL 1 4236816 524-041 1272004 TBA
17478-714-10 0.3% as Base Sterile Ophthalmic Solution 5 mL 1 3662400 482-036 1806272 TBA
17478-714-11 0.3% as Base Sterile Ophthalmic Solution 10 mL 1 4236824 524-116 1271790 TBA

Cromolyn Sodium Ophthalmic Solution, USP 17478-291-11 4% Sterile Ophthalmic Solution 10 mL 1 2756427 513-929 2130318 359158

Diclofenac Sodium Ophthalmic Solution 17478-892-25 0.1% Sterile Ophthalmic Solution 2.5 mL 1 4017968 619-193 1411412 TBA
17478-892-10 0.1% Sterile Ophthalmic Solution 5 mL 1 4017976 619-217 1412964 TBA

Erythromycin Ophthalmic Ointment, USP 17478-070-35 0.5% Sterile Ophthalmic Ointment 3.5 g 1 2807667 831-925 1278274 558114
PRESERVATIVE FREE
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Fluress® (fluorescein sodium and benoxinate 17478-640-10 Fluorescein Sodium 0.25% and 5 mL 1 3495371 367-607 1161058 479402
hydrochloride ophthalmic solution, USP) Benoxinate HCl 0.4% Sterile Ophthalmic

Solution, With Sterile Dropper

Ful-Glo® (fluorescein sodium strips, USP) 17478-403-03 0.6 mg Individually Wrapped Sterile Strip 300 3269271 367-631 1912518 670406
PRESERVATIVE FREE Ophthalmic Strips

17478-404-01 1.0 mg Individually Wrapped Sterile Strip 100 3583010 842-649 1272111 670398
Ophthalmic Strips

Gentak® (gentamicin sulfate ophthalmic 17478-284-35 0.3% Sterile Ophthalmic Ointment 3.5 g 1 1465277 832-956 1185859 084558
ointment, USP)

Gentak® (gentamicin sulfate ophthalmic 17478-283-10 0.3% Sterile Ophthalmic Solution 5 mL 1 1465285 862-037 1185842 084590
solution, USP)

Gonak™ (hypromellose ophthalmic 17478-064-12 2.5% Sterile Hypromellose Ophthalmic 15 mL 1 1479443 862-870 1163914 169425
demulcent solution)  Demulcent Solution

IC-Green® (indocyanine green for injection, USP) 17478-701-02 25 mg Sterile Indocyanine Green Single-dose 25 mg and 6 2311801 520-916 2738532 584219
PRESERVATIVE FREE Vials and Sterile Aqueous Solvent Ampules 10 mL

Ampule 
(Solvent)

Ketorolac Tromethamine Ophthalmic Solution, 0.4% 17478-208-10 0.4% Sterile Ophthalmic Solution 5 mL 1 4260964 061-510 1663145 025379

Ketorolac Tromethamine Ophthalmic Solution, 0.5% 17478-209-19 0.5% Sterile Ophthalmic Solution 3 mL 1 4260972 061-531 1662592 025346
17478-209-10 0.5% Sterile Ophthalmic Solution 5 mL 1 4260980 061-499 1662600 025353
17478-209-11 0.5% Sterile Ophthalmic Solution 10 mL 1 4260998 061-539 1663053 025361

Ketotifen Fumarate Ophthalmic Solution 17478-717-10 0.025% Sterile Ophthalmic Solution 5 mL 1 4017901 619-229 1772680 TBA

Ofloxacin Ophthalmic Solution, USP 17478-713-10 0.3% Sterile Ophthalmic Solution 5 mL 1 3662384 481-940 1811124 TBA
17478-713-11 0.3% Sterile Ophthalmic Solution 10 mL 1 3662392 482-024 1811140 TBA

Paremyd® (hydroxyamphetamine hydrobromide 17478-704-12 Hydroxyamphetamine Hydrobromide 1% and 15 mL 1 3375151 453-858 2472306 106633
and tropicamide, ophthalmic solution) Tropicamide 0.25% Ophthalmic Solution

Proparacaine Hydrochloride Ophthalmic Solution, USP 17478-263-12 0.5% Sterile Ophthalmic Solution 15 mL 1 1274257 804-658 1450386 084327

Sodium Chloride Sterile Ophthalmic Ointment, USP 17478-622-35 5% Hypertonicity Sterile Ophthalmic Ointment 3.5 g 1 2913226 698-399 1708973 328252
PRESERVATIVE FREE

Sodium Chloride Sterile Ophthalmic Solution, USP 17478-623-12 5% Hypertonicity Eye Drops 15 mL 1 2913234 698-498 1708411 084772

Tears Renewed® (lubricant ophthalmic ointment) 17478-063-35 White Petrolatum 88%, Mineral Oil 12% 3.5 g 1 2831592 300-988 3464260 084764
Sterile Lubricant Ophthalmic Ointment

Tears Renewed® (lubricant ophthalmic solution) 17478-061-12 Hypromellose 0.3% Dextran 70, 0.1% Sterile 15 mL 1 1467042 861-864 1264407 084574
Lubricant Ophthalmic Solution

Tropicacyl® (tropicamide sterile ophthalmic 17478-101-12 0.5% Sterile Ophthalmic Solution 15 mL 1 1168913 844-555 1762210 084491
solution, USP) 17478-102-12 1% Sterile Ophthalmic Solution 15 mL 1 1168129 844-670 1655562 084509
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PRODUCTS SPECIALTY THERAPEUTICS

PRODUCT NDC DESCRIPTION SIZE UNIT CARDINAL AMERISOURCE MCKESSON MORRIS
OF SALE BERGEN DICKSON

Alfenta® (alfentanil hydrochloride injection)  CII 17478-067-02 500 mcg/mL Single-dose Ampule CII 2 mL 10 4290292 038-479 1603224 039305
PRESERVATIVE FREE 17478-067-05 500 mcg/mL Single-dose Ampule CII 5 mL 10 TBA* TBA* TBA* TBA*

11098-060-05 500 mcg/mL Single-dose Ampule CII 5 mL 10 2736007 366-823 1144146 597724

Bal in Oil™ (dimercaprol injection, USP) 17478-526-03 100 mg/mL Single-dose Ampule 3 mL 10 TBA* TBA* TBA* TBA*
11098-526-03 100 mg/mL Single-dose Ampule 3 mL 10 1116854 514-703 1292283 343715

Ca-DTPA Pentetate Calcium Trisodium Injection 52919-001-03 200 mg/mL Single-dose Ampule 5 mL 10 3630704 334-173 1152438 TBA
PRESERVATIVE FREE

Capastat® (capreomycin for injection, USP) 17478-080-50 1 g Lyophilized Vial 10 mL 1 4238820 810-937 1232792 992735
PRESERVATIVE FREE

Cyanide Antidote Kit 11098-507-01 Sodium Nitrite Injection, Sodium Thiosulfate Kit 1 2211944 489-039 1300763 206920
PRESERVATIVE FREE Injection, Amyl Nitrite Inhalants

Ephedrine Sulfate Injection, USP 17478-515-00 50 mg/mL Single-dose Ampule 1 mL 10 4238200 954-776 1177690 799015
PRESERVATIVE FREE

Granisetron Hydrochloride Injection 17478-546-01 1 mg/mL Single-dose Vial 1 mL 10 4286779 037-818 2259265 TBA
17478-546-04 1 mg/mL Multi-dose Vial 4 mL 10 4286795 037-796 2259273 TBA

Granisetron Hydrochloride Injection 17478-547-01 0.1 mg/mL Single-dose Vial 1 mL 10 4286811 037-820 2262251 TBA
PRESERVATIVE FREE

HydrALAZINE Hydrochloride Injection, USP 17478-934-01 20 mg/mL, Single-dose Vial 1 mL 10 4260956 061-481 2221661 009282

Hydromorphone Hydrochloride Injection, USP  CII 17478-540-01 10 mg/mL Single-dose Amber Ampule CII 1 mL 10 4326203 097-194 2771673 073114
(High Potency Formulation) 17478-540-05 10 mg/mL Single-dose Amber Ampule CII 5 mL 10 4326211 097-121 2771681 073122
PRESERVATIVE FREE 17478-540-50 10 mg/mL Single-dose Vial CII 50 mL 1 4326237 097-050 2137966 073130

Indigo Carmine™ (indigotindisulfonate 17478-508-01 8 mg/mL Single-dose Ampule 5 mL 10 4273140 072-278 2241990 TBA
sodium injection, USP)
PRESERVATIVE FREE

Labetalol Hydrochloride Injection, USP 17478-420-20 5 mg/mL Multi-dose Vial 20 mL 1 3604568 032-983 1279801 558643
17478-420-40 5 mg/mL Multi-dose Vial 40 mL 1 3604584 032-704 1279587 558635

Lorazepam Injection, USP CIV 17478-040-01 2 mg/mL Single-dose Vial CIV 1 mL 10 3655784 004-642 1404276 TBA

Methylene Blue Injection, USP 17478-504-10 10 mg/mL Single-dose Vial 10 mL 10 TBA 031-260 1475466 015727
PRESERVATIVE FREE

Lidocaine Hydrochloride Jelly, USP 17478-711-10 2% Sterile Jelly 5 mL 10 3498359 866-044 2465821 509893
17478-711-30 2% Sterile Jelly 30 mL 1 3498367 866-069 2465839 509901

*11098 NDC number prefixes will be converted to 17478 based on current wholesaler inventories. 
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Myochrysine® (gold sodium thiomalate 17478-533-01 50 mg/mL Single-dose Vial 1 mL 6 4297685 080-960 1353655 044487
injection, USP) 17478-533-10 50 mg/mL Single-dose Vial 10 mL 1 3317047 299-053 1122787 427179

Orphenadrine Citrate Injection, USP 17478-538-02 30 mg/mL Single-dose Vial 2 mL 10 3776317 435-141 1875780 812008
PRESERVATIVE FREE

Pamidronate Disodium Injection 23360-023-10 3 mg/mL Single-dose Vial 10 mL 4 4229019 228-577 1164680 TBA
PRESERVATIVE FREE 23360-024-10 9 mg/mL Single-dose Vial 10 mL 1 4229027 230-342 1165968 TBA

Physostigmine Salicylate Injection 17478-510-02 1 mg/mL Ampule 2 mL 10 TBA* TBA* TBA* TBA*
11098-510-02 1 mg/mL Ampule 2 mL 10 2552404 760-041 1119387 444950

Rifampin for Injection, USP 23360-051-42 600 mg Lyophilized Vial 10 mL 1 4097713 144-378 1432533 917856
PRESERVATIVE FREE

Sufenta® (sufentanil citrate injection) CII 17478-050-01 50 mcg/mL Ampule CII 1 mL 10 TBA* TBA* TBA* TBA*
PRESERVATIVE FREE 17478-050-02 50 mcg/mL Ampule CII 2 mL 10 TBA* TBA* TBA* TBA*

17478-050-05 50 mcg/mL Ampule CII 5 mL 10 TBA* TBA* TBA* TBA*
11098-050-01 50 mcg/mL Ampule CII 1 mL 10 2736031 366-773 1841055 431809
11098-050-02 50 mcg/mL Ampule CII 2 mL 10 2736049 366-765 1842210 431817
11098-050-05 50 mcg/mL Ampule CII 5 mL 10 2736056 366-732 1842640 431825

Terbutaline Sulfate Injection, USP 17478-933-01 1 mg/mL Single-dose Ampule 1 mL 10 4294989 046-969 2264299 038729
PRESERVATIVE FREE

Tetracaine Hydrochloride Injection, USP 17478-045-32 10 mg/mL Ampule 2 mL 25 TBA* TBA* TBA* TBA*
PRESERVATIVE FREE 11098-045-32 10 mg/mL Ampule 2 mL 25 3605250 754-147 1347939 558650

Tobramycin Injection, USP 23360-014-02 40 mg/mL Multi-dose Vial 2 mL 25 4222626 633-110 3602158 TBA
23360-014-30 40 mg/mL Multi-dose Vial 30 mL 1 4222634 633-776 3602141 TBA

Sterile Vancomycin Hydrochloride, USP 23360-151-40 500 mg Lyophilized Vial 10 mL 10 4160743 889-907 3278389 978379
PRESERVATIVE FREE 23360-152-50 1 g Lyophilized Vial 20 mL 10 4160768 880-740 3278439 978353

23360-153-65 5 g Lyophilized Pharmacy Bulk Package 100 mL 1 4160792 913-475 3278447 978361

Zn-DTPA Pentetate Zinc Trisodium Injection   52919-002-03 200 mg/mL Single-dose Ampule 5 mL 10 3630712 333-738 1143734 431825
PRESERVATIVE FREE

*11098 NDC number prefixes will be converted to 17478 based on current wholesaler inventories. 
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Akorn’s Quality Policy is to preserve and improve patient health 

by consistently delivering high quality, safe and effective specialty

pharmaceutical products, that meet or exceed customer expectations.

In support of this commitment, and the value placed upon customer satisfac-

tion, Akorn is providing this customer communication regarding the handling,

storage and shipment of returned goods.

Our returned goods program is aligned with our Quality Policy and focused

on customer needs and circumstances. In cases where either Akorn or the cus-

tomer determines the need for product to be destroyed by the customer, the

customer should conduct such destruction activities in accordance with appli-

cable regulations and internal procedures. Various circumstances can occur

that necessitate a request on the part of a customer to return distributed prod-

uct. In such cases, the following returned goods program criteria are applied:

Authorization
All returned goods must have prior authorization and authorization number

must be displayed on the shipping carton containing the returned goods. 

Please fax your request for a Return Authorization (RA) to 800-943-3694.

Transportation and Charges
Shipping charges will be prepaid by customer except when error is due to

Akorn/Taylor. It is recommended that customers insure all return goods shipments.

Returned product must be shipped overnight; under conditions in compliance

with product labeling storage requirements.

Terms of Return Policy
Returns will be credited at the calculated net purchase price or net current price,

whichever is lower. Products are subject to a 20% processing charge. Return

Authorization numbers are valid for only 30 days from date of issue.

Products That May Be Returned
All returned products must be in complete and original packaging.

• Damaged during shipment by Akorn

• Shipped as a result of Akorn error

• Equivalent purchase price is greater than $250, and satisfies one of the
above conditions

Products That May Not Be Physically Returned

• Expired product, except where the customer does not have destruction ca-

pabilities (and Akorn has pre-authorized return of such product for destruc-

tion by Akorn), or where customer claims of improper processing by Akorn

are registered and documented.

• Non-expired with greater than 3 months of remaining shelf life (except as

outlined above), and expired products that are no greater than 3 months

beyond the stated expiration data. 

• All refrigerated products 

• In non-original containers

• Antidote products (Bal-In-Oil®, Cyanide Kits, Physostigmine, etc.)

• Alfenta® (alfentanil hydrochloride injection) CII

• Capastat® (capreomycin for injection, USP)

• IC-Green® (indocyanine green for injection, USP) and Aqueous Solvent Kit

• Myochrysine® (gold sodium thiomalate injection, USP)

• Sufenta® (sufentanil citrate injection) CII 

• Overlabeled products

• Unlabeled/defaced products

• Post shipment damaged products (e.g., product damaged while in the

customer’s possession)

• Sold on non-returnable basis

• Purchased/distributed contrary to law or internationally distributed

• Customer’s purchase price is less than $250

Products shipped in error by Akorn/Taylor or products damaged in transit must

be reported to Akorn/Taylor within 5 working days of product receipt and must

be returned to Akorn/Taylor within 15 days of receipt. Contact Akorn/Taylor

Customer Service at 800-932-5676 to make proper arrangements.

Credit for returned goods remains in accordance with Akorn’s current credit

policy. Please contact our Customer Service Department at 800-932-5676

with any questions regarding the above. We appreciate the opportunity to

serve your needs.

Customer Inquiries and Placing an Order
HOURS:   7:00 am to 5:00 pm CST
PHONE:   800-932-5676
FAX:        800-943-3694
WEB:       www.akorn.com

AKORN RETURNED GOODS POLICY



CUSTOMER NAME

CUSTOMER ACCOUNT NUMBER                                                                                        PURCHASE ORDER NUMBER

SHIPPING ADDRESS

CITY                                                                                                       STATE                                                            ZIP

PHONE                                                                                                                       CONTACT PERSON

Payment Method

� Bill to my account                 � Please charge to my:          � Visa                   � MasterCard                � American Express

NAME ON CARD                                                                                                    

CARD NUMBER                                                                                         EXPIRATION DATE:  MONTH/YEAR                      SECURITY CODE

SIGNATURE

CARD BILLING ADDRESS (IF DIFFERENT FROM ABOVE)                                                  

FAX ORDER FORM

    ITEM NUMBER ITEM DESCRIPTION QUANTITY

DATE                                                                                                                                                             FAX TO 800-943-3694

Please Fax to Akorn at 800-943-3694
or call Account Services at 800-932-5676 (M-F 7:00 am to 5:00 pm CST)

1925 WEST FIELD COURT, SUITE 300 • LAKE FOREST, IL 60045 • 800-932-5676 • www.akorn.com
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AKORN’S QUALITY POLICY

is to preserve and improve 

patient health by consistently

delivering high quality, safe

and effective specialty pharma-

ceutical products, that meet or

exceed customer expectations.


